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Montenegro:
According to the last population census from 2011,
In Montenegro was 625,266 inhabitants

The capital city is Podgorica - 187,085 residents or
30% population

Montenegro have area of 13 812 km2 which is
divided into 23 municipalities



primary health care:

Consists of 18 Primary Health Care Centers

Primary Health Care Center is referential primary
health care centre providing support to the chosen
team of doctors (health care system reform from
2004.),

On primary health care level is solved the majority
of health issues,

Most of the health data in our system is generated
on primary health care level



primary health care - IT:

On primary health care level is implemented integral IS of
Health Care Centers ( together with stomatology and
pharmacy).

Since 2009, electronic receipt, electronic referral, electronic
notes of remittance for sick-leave and entire electronic billing
system has been set in place in the Montenegrin health care
system, at the primary health care level.

All operating processes in delivering of medical services in
health care system in Primary Health Care Centers are IT
supported



secondary and tertiary health care:

Secondary level consists of seven General Hospitals and
three Specialized Hospitals

Tertiary level consists of Clinical Centre of Montenegro ( which
IS on secondary level as well for Podgorica), and Public Health
Institute of Montenegro

Next step: organized health care system in Montenegro inside
the 8 regional centers which all of them will consist of
components of all three levels of health care.



secondary and tertiary health care - IT:

On secondary health care level is implemented IS of General
hospitals

For Clinical Centre of Montenegro ( partly on tertiary health care level
) integral 1S for the hospital is not implemented yet, that is the next
step

Institute for Public Health — implemented IS

Agency for Medicines and Medical Devices of Montenegro, CALMIS —
implementet IS

Health insurance Fond- Implemented IS



private and public health care
Institutions

Private health care institutions don’t have integrated system
and they are not connected in the network

Ministry of Health work on the last part of the project
WebPortal of Ministry of Health, which consist register all the
private and public health institutions in the Montenegro.

On public part of the MoH portal, it will be available to the
citizens general information about all private and public health
care institution (address, telephone number, specialization).



Portal MoH

= Resource web portal of the Ministry of Health of Montenegro enables
centralized collection, maintenance and reporting on the most vital resources
and statistical data related to the health care system.

= Resource Portal allows centralized maintenance of common code Ilists,
classification and nomenclature (such as ICD, ATC code lists, code lists of
services, etc.) used in the health system (catalogs), which are the
competence of different institutions (Health Insurance Fund, Institute of Public
Health etc.), collection and maintenance of resource registers related to basic
health facilities of the health system, such as:

o The organizational structure of the health system to the level of organizational units within health
facilities,

Register of all employees in the health system,
Register of medical equipment.

Presenting the most important medical and statistical information collected across the health
system.



Health IS
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